Feedback was taken from the U.G students of Arts/Science/ Commerce
streams. Data related to various parameters were collected from students and the
same were divided mainly in two parts:

1. General Feedback.
2. Faculty Feedback.

The objective of the feedback was to know about the areas of the
improvement to be carried out for the alround development of the institution.

The study was conducted by using questionnaire method.

The data so collected were scrutinized meticulously and a statistical analysis
of the feedback is made.

Findings and conclusions

Having analysed the findings, the following conclusions were drawn in relation to
the scope for further improvement in various areas that would pave the way for the
overall development of the institution in the days to come.

1. Some commendable aspects of the findings are :
a. Good Teacher-Student relationship
Easy access to faculty.
One- to-one interaction with teachers.
Management of class with adequate prior preparation.
Sincerity and devotion of the faculty.
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Areas Detected for focus

Provision for adequate water supply and modernisation of sanitations.
Enhancement of Library Recourses.

Facilities for extra-curricular activities.

Providing more amenities to the students inside Boys and Girls common
rooms respectively.

5. Improving the facilities for procuring information, providing quick service
during rush hours to avoid wastage of time.
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Drinking water facility needs improvement.



STUDENTS’ FEEDBACK ON FACULTY

Subject Explanation is clear and easy to understand.

Excellent Very good Good Average Below average

37.41% 26.70% 24.81% 7.77% 2.56%

Coverage of course contents is found to be on time.

Excellent Very good Good Average Below average

27.68% 30.54% 24.28% 10.71% 4.07%

The concept in subject is nicely explained with examples.

Excellent Very good Good Average Below average

34.54% 27.75% | | 24.81% 9.50% 2.71%

The teacher Answer your queries/ questions and remove your doubts.

Excellent Very good Good Average Below average

31.37% 29.71% 26.77% 9.35% 2.49%

The teacher communicates distinctly and effectively.

Excellent Very good Good Average Below average

27.00% 31.98% 28.21% 9.95% 3.02%

The teacher 1s well prepared and punctual for the class.

Excellent Very good Good Average Below average

32.43% | | 30.24% || 23.98% 9.73% 3.92%

The teacher 1s courteous and gives adequate attention.

Excellent Very good Good Average Below average

27.30% 32.20% 26.92% 10.03% 3.32%

The teacher remains available to help in Assignment/ Tests.

Excellent Very good Good Average Below average

2934% | | 26.17% || 28.73% 10.63% 5.43%




9. The teacher makes the topic interesting and correlates it with application.

Excellent Very good Good Average Below average

30.69% 27.00% 25.87% 11.84% 4.83%

10. The teacher’s control and management of the classroom is upto the mark.

Excellent Very good Good Average Below average

32.88% 26.77%  26.09% 10.86% 2.94%

1 Teacher-students relationship of the college

Excellent Very good Good Average Below average
25.62% 25.87% 30.60% 14.18% 2.99%

2. Library service provided by the college

Excellent Very good Good Average Below average
15.17% 17.66% 33.58% 20.15% 12.19%

3. Availability of library resources (books and other study materials)

Excellent Very good Good Average Below average
15.42% 17.41% 31.84% 22.39% 10.70%

4. Service provided by the college office before/ during/ after exam.

Excellent Very good Good Average Below average

14.93% 14.18% 35.57% 21.89% 11.44%
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. Service provided by the college office during/ after admission

Excellent Very good Good Average Below average
14.18% 13.43% 37.81% 19.15% 13.93%
Drinking water and toilet facility provided by the college
Excellent Very good Good Average Below average
15.17% 11.19% 19.65% 23.88% 28.11%
. Facilities for extracurricular activities
Excellent Very good Good Average Below average
11.69% 12.69% 29.10% 19.90% 22.14%
Availability of sports facility in the college
Excellent Very good Good Average Below average
13.43% 12.19% 27.11% 21.14% 24.38%

Student’s common room facility (Male/Female)

Excellent

14.68%

Very good

11.19%

Good

21.64%

Average

27.11%

Below average

23.38%

10. Laboratory facility(For those to whom applicable)

Excellent

19.15%

Very good

11.69%

Good

27.36%

Average

16.67%

Below average

12.19%




The teachers’ by and large, of the college feel that the system followed by the affiliating

A report on the teachers’ feedback

university for design of curriculum is effective. They also feel that the curriculum is updated
from time to time. The college has achieved considerable success in attracting meritorious
students. The members of the faculty are given a lot of freedom to express their opinions about
the college. The IQAC is doing a commendable job within its limits. There is also effective
management of the college library.

The college administration needs to be more serious for development of the institution.

The laboratories not adequately equipped. The class rooms and furniture are to be made more
adequate. The wash rooms also need to be made sufficient for faculty and students. Safe drinking
water should be made available for all on the campus. Special attention should be given to the
development of the laboratories.

[Strongly Agree (SA) // Agree (A) // Neutral (N) // Disagree (D) // Strongly Disagree (SD)]

Sr.

No.

10

11

Details

The system followed by the University for design of
curriculum is effective.

The curriculum has been updated from time to time.

The college is able also to attract meritorious students.

Administration is sincere for the development of the
institution.

The faculties are given freedom to express their
opinions.

The IQAC is working well within its limits.
The library is managed effectively.

The laboratories are adequately equipped.

The class rooms and furniture available are adequate.

The wash rooms are sufficient for faculty and
students.

Safe drinking water is available.

SA

10.00%

6.00%

12.00%
6.00%
22.00%

38.00%
4.00%
0.00%

2.00%

2.00%

16.00%

A

74.00%

70.00%

40.00%
14.00%
58.00%

56.00%
68.00%
20.00%

18.00%

16.00%

30.00%

N

14.00%

14.00%

30.00%
60.00%
16.00%

6.00%
26.00%
60.00%

44.00%

28.00%

20.00%

D

4.00%

6.00%

14.00%
16.00%
0.00%

0.00%
2.00%
10.00%

32.00%

40.00%

16.00%

SD
0%
0%
4.00%
4.00%
0%
0%
0%
2.00%

4.00%

14.00%

18.00%



Alumni Feedback Analysis

Points of appreciation:

1) Admission procedure is up to the mark.

2) Faculty is satisfactory.

3) The quality of the support material conforms to the public expectation.

4) Fee structure is commendable.

5) The image of the college as a whole in the public eye is good.
Drawbacks:

1) The Environment of the college is poor and needs focus.

2) Infrastructure and lab facilities are not up to the mark.

3) The library has deficiencies.

4) Canteen facility is inadequate.

5) The function of the Alumni Association falls short of expectation.

Excellent(E) // Very Good(VG) // Good(G) // Average(A) // Below average(BA)

Sr. Details E VG G A BA
1 Admission Procedure 15.91% | 36.36% | 36.36% | 11.36% 0%
2 Fee structure 9.09% 34.09% | 50.00% | 4.55% 0%
3 Environment 11.36% | 22.73% | 25.00% | 27.27% | 15.91%
4 | Infrastructure & Lab facilities 4.55% | 34.09% | 36.36% | 18.18% | 2.27%
5 Faculty 22.73% | 38.64% | 29.55% | 6.82% 2.27%
6 Quality of support material 13.64% | 15.91% | 38.64% | 22.73% 9.09%
7 Library 15.91% | 27.27% | 31.82% | 31.82% | 15.91%
8 Canteen Facilities 9.09% 11.36% | 20.45% | 31.82% | 27.27%
9 Overall Rating of the College 4.55% 31.82% | 31.82% | 27.27% 4.55%
10 | Alumni Association/ Network of Old Friends 11.36% | 27.27% | 31.82% | 18.18% | 11.36%




Action taken report

In the resolution on adopted by G.B. on 1.10.2016, the Hon’ble M.L.A. had assured to make
necessary arrangement for permanent water provision in the college campus. Besides, in the
resolution adopted on 28.4.2017, the house had requested the Principal & Secretary to make
arrangement for harvesting rain water to address the issue of water crises in winter. In various
resolutions adopted on 12.11.2017, the house had resolved to improve the sanitary conditions of
the college as well as the Drinking Water provision. The house had further discussed the
feedback analysis’ of the stakeholders and ensured the further course of actions. The Library
Development and Monitoring Committee had recommended in the meeting held on 11.08.2016
various measures for the environment of Library Recourses and the College authority had
successfully implemented the same within the stipulated time. The Resolutions adopted at
various levels are furnished below.

01-10-2016

Resolution No. §
While discussing the agenda No. 5, It is ensured by Hon’ble MLA that he will arrange the matter
of water problem by (DEEP WELL/ DEEP BORING).

28-04-2017

Misc. Resolution No. 2
The house requested the Principal & Secretary to make a water harvesting plan in the college to
meet the crisis of water during winter season.

12-11-2017

Resolution No. 2

The house discussed about the Wash Room condition of the Lumding College and if possible
modification may be done.

Resolution No. 3

The house discussed about the drinking water system of Lumding College and necessary action
may be taken.

Resolution No. 8

The house discussed the feedback analysis of the stakeholders and necessary action taken.




