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A. Analysis of Students’ Feedback: (Session: 2023-24) '; o*
LU

The feedback obtained from the students through structured Fe ek Forms were analysed through
computerised Excel formats by the Feedback Collection and Analysis Committee. Feedback Form is
designed by IQAC with proper suggestion from Principal covering seven sections i.e. seven parameters
like feedback on Principal, Teachers, Departmental infrastructure, Curriculum, College Campus/
infrastructure, Office management, Library and College Hostels with at lcast three attribute in different
sections. Responses of students are collected on ninc point scale ranging extremely good to extremely
poor. The feedbacks received from the students were taken into consideration point by point and the
responses found were analysed category-wise. After the analysis of the sample feedback formats an
overall impression of the opinions of the students is assessed and accordingly an overall report is
prepared on the basis of the findings. The final report of the study along with suitable suggestions is
placed by the Feedback Collection and Analysis Committee to the IQAC. IQAC reviews the feedback
report submitted by the Feedback Collection and Analysis Committee and accordingly forwarded to the

administration for appropriate action.

The result of this study is based on the response of 396 undergraduate students. However, only 384
filled up questionnaire found valid. 12 filled up questionnaire were rejected as these are not properly
filled in. Responses were collected from students of different semester and streams of the college. In
this study responses of 1% (182), 3" (96) and 5™ (106) semester, covering 184 from Arts, 102 from
Science and 98 from Commerce stream were duly analysed. In the study, responses of 212 Honours and
172 Regular students are included for analysis.

I. Feedback on Principal
Responses of students on Principal are depicted in the below chart. 76% of respondent show their
positive overall impression on Principal, 82% of the respondents commented on helping attitude
of the Principal and in the context of role in maintenance of discipline and order in the college
campus, 70% of the respondents show their positive attitude towards the role of Principal in
maintenance of discipline and order in the college campus.
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Fig I: Graphical Representation of Students Feedback on Principal




II. Feedback on Teachers
Responses of students on departmental Teachers’
Performance of teachers as a whole of the department is co
of the department in the context of Regularity & Punctuality, Class Preparedness, Completion of Course
on time, providing sufficient study materials/ notes and Interacting activity inside class room.

Overall Performance
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Fig 2: Graphical Representation of Students F eedback on departmental Teacher

II1. Feedback on College Office
Responses of students on functioning of College Office are depicted in the below chart. The

overall impression on college office is 72%.
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Fig 3: Graphical Representation of Students Feedback on College Office

IV. Feedback on Curriculum
Responses of students on Curriculum are depicted in the below chart. Overall comment on the
standard of the Curriculum is counted as 84%.
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Fig 4: Graphical Representation of Students Feedback on Curriculum

V. Feedback on College Library

VI. Responses of students on functioning of College Lib

impression of respondents on College Library is good (79%).

rary are depicted in the below chart. Overall
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Fig 5: Graphical Representation of Students Feedback on College Library

VIL Feedback on Learning Infrastructure

Responses of students on functioning of Learning Infrastructure are depicted in the below chart
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Fig 6: Graphical Representation of Students I eedback on Learning Infrastructure
The college is situated in semi-urban area and most of the students are coming from underprivileged

families from Dimahasao and Karbi Angling districts and rural background. So, considering the geo-
political location of the college, a criterion is set to evaluate the responses. Score 60% and above is
considered as satisfactory level and below 60% is taken as lower level for which proper actions are to be
taken. In the field of Teacher Evaluation in all the subjects, the average score is 81.84% which is above
the norm of satisfactory level. In case of Principal, the average score is 72.75% which is also at
satisfactory level. To have better results initiative is to be taken to provide and improve the sufficient
basic requirements. Students’ assessment regarding library is satisfactory. Average score at this criterion
is 79.33%. More student friendly atmosphere in library is to be maintained at each and every point of
time. Students’ attitude on overall matters of the College is satisfactory.

B. Analysis of Teachers Feedback: (Session: 2023-24)

The teachers’ feedback form was designed to include four areas viz. Academic Affairs, Management,
Infrastructure and Library covering most important aspects of NAAC quality assessment guidelines.
Responses of 42 teachers are collected and accordingly analyses. According to the analysis, teachers express
their positive attitude either agree or strongly agree on Academic Affairs (77%), Management (75%), for
‘Library (64%)’ and for ‘Infrastructure (57%)’.
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Fig 7: Graphical Representation of Teachers’ Feedback



is of Parent’s Feedback (Session: 2023-24)
- 'II%}:::ally(;AC of Lumding College, (Lumding has taken initi?tivc to collect and afpa )Q:
Feedback during 2023-24 by supplying structured feedback form desngned for that purpose from
and the responsibility given to the committee for collection an.d analysis of the same. mae S
The questionnaire has been designed covering three lmponant parameters of.qua ;tz'h S e
higher educational institutions viz. Teaching & Learning, Curriculum and Ac.lmmlstratlon 0 de ‘ sguc.lents
The result of this survey is based on the response of 253 guafdlans' of undergra l:ja e suce aré
However, only 242 filled up questionnaire found valid. 11 ﬁll.cd up questionnaire were rfcfjgf:&‘e rez:: s e
not properly filled in. Responses were collected from guard.mns of ongoing stugents 03«1' 7; T
and streams of the college. In this survey, responscs of guardians of students of 1% (92), 3" ( d)l a4
semester, covering 112 from Arts, 78 from Science and 52 from Cf)mmcrc? stream were ufye na r{/ices.
Analysis of parent’s feedback forms reveals that 56% parents arc satls.ﬁcd with the' ad:mgnstra (;v i
provided by the college whereas the score stand at 79% for ‘Teaching &.Leammg . Regarding
curriculum which is offered by Gauhati University, 74% of the parents arc satisfied.
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Fig 8: Graphical Representation of the Parents’ Feedback.
D. Analysis of Alumni Feedback: (Session: 2023-24)

The IQAC of Lumding College, Lumding has taken initiative to collect and analyse Alumni Feedback
during 2023-24 by supplying structured feedback form designed for that purpose from the Alumni members
of the College and the responsibility given to the committee for collection and analysis of the same. The
questionnaire has been designed covering four areas like Teaching-Learning, Administration, Infrastructure,
and Learning values by considering important parameters of quality assessment of higher educational
institutions. However, attributes are cited in questionnaire haphazardly without classifying the parameters so

that responses reflect the true picture without any biasness. Respondent’s reveals their notion as “Good” and

“Very Good” on the aspects like Teaching-Learning (84%), Administration (78%), response Infrastructure

(54%) and Learning values (83%) and the ex-students feel that they and their next generations are benefitted
from this institution.
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Fig 9: Graphical Representation of Alumni Feedback
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Lumding College, Lumding

INTERNAL QUALITY ASSURANCE CELL
PARENTS’ FEEDBACK
SESSION:

This questionnaire is intended to collect information relating to your satisfaction towards the
curriculum, teaching, learning and ecvaluation. The information provided by you will be kept
confidential and will be used as important feedback for quality improvement.

Program of the Ward: BA/B Sc/ B Com (Honours/ Regular)

Subject Combination:
Year: Semester:
SI. | Attributes For each attributes please indicate your level of
No. satisfaction with a tick mark

Excellent | Very good | Good | Average | Poor
1 The quality of teaching in the college.
2 The quality and relevance of the courses

included into the semesters.

3 The treatment of the students by the faculty
in teaching and evaluation.

4 The transparency of the internal evaluation
system in the college.

5 The program that your ward is undergoing
in terms of the load of the courses in
different semesters.

6 The Curriculum provides adequate
foundation for job, knowledge and higher
studies.

7 Suggestions, if any:




Lumding College, Lumding

INTERNAL QUALITY ASSURANCE CELL

ALUMNI FEEDBACK

SESSION:

Please spare some of your valuable time to fill up this feedback form on the following criteria and give

us your suggestions for further improvement of the college

Name of the Alumni:

Year of Passing:

Contact Details:

Professional Details:

SI. | Attributes For each attributes please indicate your level of

No. satisfaction with a tick mark
Very Good | Fair | Satisfactory | Unsatisfactory
Good

1 Admission procedure

2 Quality and dedication of the faculty
members

3 View on administration

4 Assessment and examination system

5 Infrastructure and other physical
facilities (library, sports, hostel etc.)

6 Learning value and applicability of the
course contents

7 Suggestions, if any:




Lumding College, Lumding

INTERNAL QUALITY ASSURANCE CELL
Teachers’ Feedback

SESSION:

This questionnaire is intended to collect information relating to your satisfaction towards the

curriculum, teaching, leaming and evaluation. The information provided by you will be kept

confidential and will be used as important feedback for quality improvement of the College.

Sl

No.

Attributes

For cach attributes please indicate your level of satisfaction

with a tick mark

Strongly
Disagree

Disagree

Neutral | Agree

Strongly
agree

The syllabus of the courses is
suitable and need based.

N

Course content of the subject
enriched knowledge and perspective
in the subject area.

Internal evaluation is conducted well
in time.

The administration is teacher
friendly.

Adequacy of prescribed Text and
reference books in the library.

Conducive environment in the
campus/department.

Availability of infrastructural
facilities, such as teachers’ rooms,
class rooms, reading rooms and
toilets etc.

Suggestions, if any:
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LUMDING COLLEGE
LUMDING :: HOJAI :: ASSAM

PIN-782447
Students Feedback Form

Department: Semester:

Date of Issue: Session:

Sig. of Feedback Collection & Analysis Committec:

Please give a response in the following levels (in 9-point scale)
[Marks/ Rate | 1 2 3 4 5 6 7 f\‘/ ‘éxmme‘y
Extremely | Very Somchow . Moderately Good b

\ Responsc \ Poor Poor Poor managed Moderate | & Good Good

Parameter 1. Feedback on the Principal

Attributes:

Rate your response as per scale

Helping attitude towards students/prompt & friendly

Leadership abilities

Role in maintenance of discipline and order in the college campus

| Overall impression

Parameter II: Feedback on Teachers

(Please assign response against individual teachers)

HONQOURS:

Attributes:

Name of Teachers to be written below

Regularity & Punctuality

Class Preparedness

Completion of Course on time

Providing sufficient study materials/ notes

Interacting activity inside class room

Overall Performance

ELECTIVE 1:

Attributes:

Name of Teachers to be written below

Regularity & Punctuality

Class Preparedness

Completion of Course on time

Providing sufficient study materials/ notes

Interacting activity inside class room

Overall Performance

ELECTIVE 2:

Attributes:

Regularity & Punctuality

Name of Teachers to be written below

Class Preparedness

Completion of Course on time

Providing sufficient study materials/ note
Interacting activity inside class room

Overall Performance
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